
Team Revive
Theme: Life In Lockdown 

What if we are in a lockdown situation for more than a year?

Date and Place: 31-05-2020 India



Team(#42)

Aseem Saini
M.Des Student

UX Designer
Repair Noob    

Jay Mistry
Mentor 

Harsh Soni
M.Des. Student
UX Designer 
Repair Enthu

Sarwin Kumar
M.Des Student
UX Researcher
Repair God





PROBLEM DESCRIPTION
How might we help people find a repair solution for 
their beloved gadgets and decrease the chances of 
virus transmission due to physical contact with a 
technician?

*Source: Survey conducted with 396  participants who reside in various 
zones all over India by our team.

Link to survey results

*

*

*

https://drive.google.com/drive/folders/18Zm5c8jcgPxzdI0DmpXZiKFrlPYSfpIu?usp=sharing


WHY IS IT AN URGENT PROBLEM
We live in a highly machine-dependent world. A time 
when gadgets have become an ingrained part of our life. 
But what happens when this part gets broken? 

*Source: The numbers were collated by the India Cellular and Electronics 
Association (ICEA) and the Consumer Electronics and Appliances 
Manufacturers Association (CEAMA) for the period from the Janata Curfew on 
March 22 to April 13.

*









EXPLORATIONS



SOLUTION

Nobody in this world knows how to fix everything, but 
most of us know how to fix something. By collectively 
sharing our knowledge, we help others to become 
self-sustainable.

Our idea is to create an application, which guides 
people to repair anything by themselves with the help 
of Augmented reality and become ‘Aatmnirbhar’ from 
anywhere. 

People can also connect with experts through our app 
to get remote assistance to fix their belongings and 
avail contactless repair service. 

 
.



USER EXPERIENCE
User navigating to find the guide

The main screen consists of a simple and 
clean interface to keep it as intuitive as 
possible.

The Switch button at the bottom navigation 
bar switches between viewer and content 
creator.   



USER EXPERIENCE
User navigating to find the guide

The top search bar allows the users to search 
for the guides easily. 

Before beginning any AR guide, the user is 
made to go through the safety guidelines to 
ensure their safety. 



Using the AR guide 

Once the AR-guide begins, the user is 
directed through a series of curated steps to 
minimize the cognitive workload.

The ‘back’ and ‘next’ button allows the user 
to navigate comfortably through the series 
of steps at their own pace.

USER EXPERIENCE



Video call with technician

Once a user completes a guide, we collect 
their feedback to improve its content in 
the future.

If the user was still unable to resolve the 
problem on their own, we connect them 
with the nearest available technician to 
get expert help and opinion.

USER EXPERIENCE



Booking a contactless repair service

If the problem seems more complex and 
difficult, the technician recommends 
professional repair and requests for pick-up 
of the appliance for contactless repair 
service.

Upon agreeing for contactless repair and 
providing pickup details, pickup for repair is 
scheduled.

We are thus providing an end-to-end 
solution to repair your beloved appliances 
safely through our application.

USER EXPERIENCE



DESIGN
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IMPACT OF OUR SOLUTION



EXECUTION & VIABILITY




