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THESE ARE 
UNPRECEDENTED 
TIMES THAT WE 
ARE LIVING IN
In 2020,  the pandemic turned our lives and 
economies upside down—and it is not over. The 
continued spread of the virus could give rise to even 
more contagious or worse, more lethal variants, 
prompting further disruptions. Adding to that, the 
war in Ukraine has affected food supply chains 
across the world.

The impact of these key events on world economy is 
being felt by nations across the world. SriLanka, 
which was mainly dependent on tourism for income, 
is facing political turmoil because of the country’s 
financial woes. This is the situation with many other 
countries as well. 
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AND, THIS IS A 
DECADE OF CHANGE 
AND UNCERTAINTY

A quick look at the situation around the world is 
enough to inform us that these times are not 
ending soon. We need to put in alternate systems 
in place for times of conflict and crisis.
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BRAINSTORMING
We look forward to sharing our humble attempt at 
healing the world with you soon
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Design @ ACSiCorp

CAN WE SUPPORT THE WORLD 
IN CRISIS BY ENSURING THAT 
THE ESSENTIALS FOR LIVING 
CONTINUE TO BE ACCESSIBLE ?
In crisis, critical systems needed for the world to function 
break down. There are many critical systems which need for 
our daily lives. The problem that we intend to solve is to 
enable continued access to essentials for living. 

Maslow’s hierarchy provides a great framework for 
understanding human needs. Research shows that in times 
of crisis, human beings fall back to the lowest levels of this 
hierarchy. For example, when basic needs like food and water 
are not met, we no longer think of achieving one’s full 
potential for self-actualisation. The fundamental base 
Physiological needs need to be fulfilled for the society to 
thrive in times of crisis.

Social x Innovation Challenge

Team / Socio Design



OUR TEAM IDENTIFIED 
THE ESSENTIALS 
NEEDED FOR HUMAN 
SURVIVAL
In times of crisis, supply chains break down, electricity is out 
and there is unrest on the streets. If we can ensure the 
availability of these essentials, we can reduce the loss of 
human lives in such times.

Food 
Supplies

Drinking 
Water

Safe 
Shelter

Emergency 
Healthcare

Essentials
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Food crises are not new to the world. It is predicted that by the end of 2021, 
Acute food insecurity for 140 million people In 24 countries, which shows 
the severity of the problem and the necessity to act right now. 

In times of crisis, such situations worsen many fold. On top of that, roughly 
one-third of the food produced in the world for human consumption every year 
- approximately 1.3 billion tonnes - gets lost or wasted. 

That could be a criminal waste in crisis situations when people are dying 
because of the unavailability of food.

Food 
Supplies
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Drinking 
Water
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The situation with the water systems is even more critical.  Only 3% of 
the earth's water is fresh. 2.5% of the earth's freshwater is unavailable: 
locked up in glaciers, polar ice caps, atmosphere, and soil; highly 
polluted; or lies too far under the earth's surface to be extracted at an 
affordable cost. 0.5% of the earth's water is available as fresh water.

A large number of urban dwellers rely on government water supply 
systems or private borewells, or tankers to fulfil their water needs. 

It takes just a week of crisis, of systems breaking down, for things to go out 
of hand.



Safe 
Shelter
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Let’s have a look at the situation with basic shelter, a simple roof over our heads. Already, about 2 
percent of the world's population is homeless to some extent. 

However, about 1.6 billion people, more than 20 percent of the world's population, may lack adequate 
housing. When a crisis strikes, such people have to bear the cost the most. Over 100 million people have 
been forced to leave their homes since 2019. Most often, in such cases, local administration and NGOs step 
in and create temporary shelters for those in need.

But many times the information of this setup does not reach people for whom it could have been of use, 
those in need of shelter. There is no reliable way to know where such camps have been set up.

What if Governments and NGos could share and broadcast the locations of such shelter camps, so that 
people can know where they can find help. Also, in such situations, local residents would step in and help 
the administration and NGOs with supplies and support. 

What if there was a way for them to find out how and where they could help?



Emergency 
Healthcare
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And emergency healthcare, at times when it is needed the most, is mostly unavailable. Already, 
at least half of the world's population cannot obtain essential health services, according to a 
report from the World Bank and WHO. 

In times of crisis, traditional healthcare systems are inundated with a massive influx. Many medical 
service providers are unable to function because of the lack of supplies. They are often understaffed 
in such situations.

In such cases where centralised healthcare is provided, even if an individual contributor, such as a 
doctor or a nurse, wants to contribute and help, it is difficult to organise and contribute. What if 
there was a way for individual healthcare providers to contribute with their professional skills at 
places and times where they were needed the most.

What if there was a way for people to know who could help them when their neighbourhood 
hospital had shut down, and their family doctor was not responding?

What if there was a way for a person whose family member is having a heart emergency to find a 
nearby available doctor and call for help when ambulances are not functioning?



HOW MIGHT WE IMPROVE THE 
ACCESS TO ESSENTIALS OF LIVING 

DURING TIMES OF CRISIS?
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Problem Statement

Problem Statement

CAN WE ENABLE 
ALTERNATE SYSTEMS AND CHANNELS 

TO PROP UP WHEN THE SYSTEMS THAT WE RELY UPON 
DAILY HAVE BROKEN DOWN?

CAN WE MAKE THESE SYSTEMS
MORE ROBUST AND SELF SUSTAINING

SO THAT WHEN THEY FACE DURESS, THEY CAN 
STILL KEEP FUNCTIONING?



DESIGN PROCESS
We followed the Stanford Design 
Thinking process for this project.
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UX CANVAS
We thought about the various aspects of our 
problem area using USer Experience Design 
Canvas as a Design Thinking tool
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UX Canvas
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SECONDARY
RESEARCH
Detailed secondary research from a 
variety of sources helped us expand 
our understanding of the problem.

Research



SURVEY
We reached out the world to understand what 
crisis means to them and how they respond to it. 
This helped us learn from experiences of people 
who have been there and out of it. We received 
around 50 responses to our survey request.
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SURVEY RESULTS
The survey results helped us to understand how different 
people prioritise on different essentials during crisis i.e. food, 
water, health care and shelter.
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INTERVIEWS
During interviews we in depth conversations with 
people who are neck deep in crisis management. Our 
interview with Team commander from NDRF helped 
us understand the realities of crisis on ground. 

Our interview with Phani who is the founder of ‘With 
You’ organisation helped us understand how NGOs 
support in crisis management efforts.
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STAKEHOLDER MAPPING
We mapped the major stakeholders for our project to 
be able to accommodate different perspectives. It 
helped us be cognizant of the needs and 
requirements of different stakeholders while designing 
our solution.
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Core team

Involved

Informed
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EMPATHY MAPPING
To dive deep into the lives of people going through 
crisis, we organised a short workshop on Empathy 
Mapping during the design process.
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Citizen and Farmer / Needs help
USER 
PERSONA
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Social Activist / Can help
USER 
PERSONA
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Healthcare Worker / Can support
USER 
PERSONA



Community Leader / Can facilitate
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USER 
PERSONA



We mapped the features that would need to be a 
part of the process and designed a user flow around it  
to accommodate the needs of our Users.

USER FLOW



LOW-FIDELITY WIREFRAMES
We look forward to sharing our humble attempt at healing the world with 
you soon
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HIGH FIDELITY WIREFRAMES
We look forward to sharing our humble attempt at 
healing the world with you soon
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Categories Stats Map Offline Help QR Code Receiver Form Questionnaire Success Screen Listing

Ideation



INFORMATION ARCHITECTURE
After defining User flows and ideating on wireframes, 
we finalised and mapped the information architecture 
that would be needed for our solution.
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IDENTITY DESIGN
Succour means ‘ assisting someone in times of 
hardship and crisis. We felt that this word aptly 
describes what we aimed to do with our solution.

The logo shows people helping each other which 
represents what our solution stands for.
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People helping 
each other

Branding



DESIGN SYSTEM
To ensure consistency and scalability we designed a system of 
components that could be used throughout the application.
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HELP THE COMMUNITY
You can find people who need help around you and 
choose to respond to those you can support. The 
home screen displays statistics specific to your locality. 
Looking at people being helped around helps give 
impetus to those who might be sitting on fence and 
boosts the community as well.

Solution
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FIND ESSENTIAL 
RESOURCES AROUND YOU
Essentials available in your surroundings can be 
easily viewed. You can filter out the data based on 
your needs with just one click. 

Solution
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DISCOVER TRUSTED 
SOURCES OF SUPPORT
You can located trusted providers for essentials such 
as Food, Water, Shelter and Medical Aid in your area. 
The solution is designed to be able to enable trusted 
sources of support such as NGOs, Government, etc to 
float above based on user feedback and rating. 

Solution
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ASK FOR HELP
When in need, fill up a quick request form 
and share your requirements with the 
community. Good Samaritans from the 
community will reach out if they can.

Solution
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SERVE THOSE WHO NEED 
YOUR HELP THE MOST
You can decide if you want to fulfil request based 
on the scenario the other person are in. Once 
approved, the person who needed your help will be 
notified be helped further.

Solution
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SOS DIRECTORY
This feature keeps an offline directory of 
first responders, NGOs and other critical 
contacts for your area. When in need, you 
can get in touch with them through the 
emergency calling feature.

Solution
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WISHMASTER
We designed an offline kiosk to act a a central 
repository of helpful items contributed by the 
community. Users can access it through QR code. 
This feature helps the systems work in offline 
scenarios and patchy networks as well.

Solution



PROTOTYPE
We look forward to sharing our humble attempt at 
healing the world with you soon
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FUTURE DIRECTIONS
The app can be expanded to include 
items such as blankets and clothes. 
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We can test our solution for robustness  
in times of crisis across the country.

Different essentials have different 
priorities and can be accommodated.

Epilogue

We can refine the interface after 
extensive user testing of the project.



Heal your kind my friend 
with your wisdom and warmth transcendent,

If not you then who else will 
unify humanity and rise as sapiens triumphant.
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Thank you !


